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Welcome to New Town Plaza. To ensure a pleasant experience for everyone, please observe
the following guidelines. By entering the mall with your pet, you acknowledge that you have
read, understood, and agreed to these terms.
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1. Pets within the Mall -
1.1. Indoor of Level 1, Phase I:
1.1.1. may walk on the ground, only if kept on a leash not longer than 1.5 metres.
1.2. OtherIndoor Floors of Phase | & All Indoor Floors of Phase lll:
1.2.1. must be carried by hand, or kept inside a pet stroller, carrier bag, or other suitable container.
1.3. Outdoor Areas:

1.3.1. may walk on the ground, only if kept on a leash not longer than 1.5 metres.
1.3.2.  may run freely only within the designated "Pets Park" on Level 1, Phase I.
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2. Pets longer than 40cm are recommended to wear a muzzle at all times within mall premises.
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3. "Fighting dogs" or any dogs classified as "known dangerous dogs" under the Dangerous Dogs
Regulation (Cap. 167D) are not permitted within the mall.
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4. Each owner may bring not more than two pets into the mall.
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5. Owners must prepare their own cleaning supplies (e.g. absorbent pads, waste bags) and are
responsible for immediately cleaning up after their pets.
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6. Owners must keep their pets under effective control at all times to prevent nuisance or danger to
others.
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7. Owners are solely responsible for any injury to or loss of their pets; also, any injury, damage, or loss

caused by their pets against other people and pets of others, the mall assumes no liability for such
cases.
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8. Owners must comply with HKSAR laws and follow instructions from mall staff.
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9. Guide dogs and dogs on statutory duties are exempt from this set of guidelines.
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10. The mall reserves the right to ask owners and their pets to leave if they could not follow these
guidelines.
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11. Entry of pets other than cats and dogs into the mall is subject to the mall’s decision.
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12. The mall reserves the right of final interpretation regarding these guidelines and any related
disputes.
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13. In the event of any discrepancy between the English and Chinese versions, the English version
shall prevail.
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